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http://ebusiness.yeda.info
	Computerized networks have been harnessed to business and commercial ends for over 15 years by now. 

Electronic commerce (only one of the e-business modes) has acquired a central role in business activities within a very short period. No other technology or business method ascended so rapidly or became central so quickly.
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	All signs indicate that this growth rate will continue to accelerate

This course is about knowing and understanding the network’s technology, its sources, characteristics and development trajectories. 

Is the bubble back? 


	[image: image1.png]Forecast by Forrester Research July 2001
UK On-line B2B trade growth by industry, 2001-2005
(Source: Computer Weekly, e business Review,October 2001)
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This short course will consist of in-class lectures and simulations.

Students will be provided with slide printouts, an online site with additional suggested materials, and numerous suggested readings.

The students are required to:

1. Attend class meetings and participate in class activities and discussions (10% of final grade).


2. Register and contribute to the class wiki  (http://ebusiness.yeda.info) (10% of final grade).


3. Submit (to the Wiki) five proposed multiple choice questions about terms or concepts that relate to course material (see glossaries below and those mentioned on the course wiki). Submission should be completed by midnight, Saturday, February 2nd, and should follow the format available online (20% of final grade).


4. Take one test, in-class, computerized, multiple choice, OPEN-BOOK, on a date to be announced. The test will likely make use of items suggested by classmates (60% of final grade).

Course topics by date
	Date
	Comments
	Topics

	Thursday
3.1.08

	
	Supply Chain, Hulia Game

Bullwhip effects

Role of Communication

	Friday

18.1.08

	Business and Technology models
	Introductory terms
Search
everything is miscellaneous

tagging

Social Networks
Smart mobs, wisdom of crowds
Gartner’s Hype Curve, Disintermediation, B2B, B2C, C2B, C2C, Packet Switching, Moore, MetCalfe, Negroponte



	Friday

25.1.08

	Encrption and Payment models

	http://www.rsa.com                                            
http://www.cs.auckland.ac.nz/~pgut001/tutorial/ 

http://hotwired.lycos.com/webmonkey/ programming/php/tutorials/tutorial1.html
Verisign’s :”Building an E-Commerce Trust Infrastructure” 



	Friday

1.02.08
	Online Auctions
Logging and Memory, Privacy
	http://www.agorics.com/Library/Auctions/auction1.html 



Main topics, concepts and terms
	Technology Supported Business Models and Mechanisms 
  
  
	B2C, B2B, C2B, C2C, 

Auctions (Vickrey, English, First Price, Dutch, Yankee), Winner's curse   Agents: Brokering,
Filtering, Recommending,
Negotiating "Bots" 
	The Long Tail,  Hype Curve

Mass Customization , Price Discrimination,  Micropayments, bundling, seignorage 
	Hits, visits, reach, eyeballs, Viral Marketing, CRM,
(Zero-) Latency 
 Pull, push, stream, flash, VoIP, avatars 
Wireless, 3G, WiFi, Bluetooth WiFi, WiMax 

	Value Chain and Stakeholders 
	Disintermediation or  Reintermediation, To be Amazonned, SCM, Bullwhip effect 
	E-Lancing,
Virtual Organizations
Telecommuting 
	  Dynamic pricing, Reverse auctions, Affiliate and Viral Marketing, Business Model Patents? 

	Social and Legal Environment 
	Digital divide, Internet Paradox, Technological determinism?, Bandwidth, Media Richness   

Network externalities, positive feedback 
	Intellectual property, Copyright, Trademark,
Patent
Shareware, public domain  "Deep Linking", Steganography 
	Privacy and Ethics Netiquette, Web Style and Norms, Spam, Denial of Service, Nuke, COPA, DMCA 
Moore, Metcalfe, Negroponte, Smartmobs, UGC

	Ecommerce Network and Security 
	VAN, Internet, Packet-Switching, Intranet, VPN, Extranet, WAP, Bluetooth  
Synchronic vs. Asynchronic
Communication  Ethernet, TCP/IP, EDI  Whois, Finger, Traceroute 
	Peer-to-peer (P2P), Client vs. Server processing , Adwords, Adsense
"Thin" clients   Connectionless, Stateless Systems  Cookies, Stickiness, Scalability  
	Sandbox vs. "trust" security models, 
Symmetric vs. Asymmetric
encryption: Secret or Private/ Public keys Firewall, Proxy, DES, RSA, SSL, SET, PGP
"hard problem"
P3P 

	Programming   Ecommerce 
	SGML, HTML, XML
CGI, "Shopping carts" 

SSI, PHP, ASP, Frames, Imagemaps, GIF animation, Interactivity, Hypertext   
	Compiled vs.Interpreted programming, 
Carnivore, Echelon, Magic Lantern


	Java, Javascript,, 
Active-X 
"dot Net", Liberty, Password C # , Web Services ,  Recommender Systems



	See also: E-Commerce Glossary
HotWired's Encyclopedia of the New Economy 
	WhatIs.Com
E-company's online (www.ecompany.com) glossary 
	Top of Form

TechWeb Encyclopedia 
Bottom of Form
	PC Web-O-Pedia
Gartner's Glossary
The Economist's glossary and internet guide
Rafaeli and Raban's Hebrew Glossary 
See The Web Economy BS generator 


This course does not have a required textbook. The following textbooks are recommended: 

Turban • King • McKay • Marshall • Lee • Viehland:  Electronic Commerce Prentice Hall, 2008. http://www.prenhall.com/turban/ 

Laudon and Traver, E-commerce: Business, Technology, Society, Prentice Hall, 2008  http://www.prenhall.com/laudon/ 

Slide piles:

1) EBusiness Intro

2) Frameworks.infrastructure.2008
3) Encryption

4) EPayments

5) Auctions

6) Access Logs
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